I[MPUHATO

YTBEPX/IAIO
[TpoTokon O6mero coopanust pabOTHUKOB
Ne 3 or 12.10.2023

Hupexrop AHO JITTO « Y11 «Pycckuii Peructp
— banTuiickag uHCcIIEKIUS

Beenen npukazom

Ne 9 o1 12.10.2023

wit pp
o* r,

A 9

. o
- o YYEBHbBIN =
% (:)é:%auamp" 3
%, <
CIYAH y\\’\c'

MOJIOKEHUE
OB OKA3AHWM IUJIATHBIX OBPA3OBATEJIBHBIX YCJIYT
HII/YII-2015-02

Cankr-IlerepOypr
2023



AHO JII0 « Y1 «Pycckuit [Tonoxxenne 00 okazaHUU Jluct Ne 1 u3 4 JHara: 12.10.2023
Peructp — banruiickas TUTATHBIX 00pa30BaTEIbHBIX Jlara: 17.11.2015
HMHCHEKLIUS» ycayr

1. OO01He MoJ0KEeHUd

1.1. Hacrosimee [Tonmoskenue pa3paborano B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM «O0
obpazoBannn B Poccuiickoit @Degepaumm» ot 29.12.2012 Ne 273-®3, IlocTaHoBieHHEM
[IpaBurensctBa Poccuiickoit deneparuu ot 15.08.2013 Ne 706 «O06 yTBEep)ACHUHU TPABHII OKa3aHUS
IIaTHBIX oOpaszoBarenbHbIX yciayr», OI'HO.RU.0125. «CAC MHTEPI'A3CEPT. Ilopsiok omiaTsl
paboT, mpeayCMOTPEHHBIX B CUCTEME» U ONpEIeNseT MOPAA0K OKa3aHHs IJIATHBIX 00pa3oBaTEIbHBIX
YCIIYT IOPUANYECKUM U (PU3UUYECKUM JIUIIAM.

1.2. [TonsiTus, ucnonp3yemele B HacToseM [lonoxeHun:

"3aka3uuk" - (uznyeckoe M (WIM) IOPUIMYECKOE JIMLO, UMEIOIIee HaMEepeHHEe 3aKa3aTh JINOO
3aKa3bIBalolIee TUIaTHBIE 00pa30BaTEIbHbBIC YCIYTH IS ce0sl UM WHBIX JIUI] HA OCHOBAHUU JIOTOBOPA;

"Vuebnsrii nentp" — AHO AI1O « VY1 «Pycckuit Peructp — bantuiickas nHCHIEKIH;

"HEeIOCTAaTOK TUIATHBIX 00pa30BaTeNbHBIX YCIYT" - HECOOTBETCTBUE IUIATHBIX 00Pa30BaTEIbHBIX
yCIIyT WU 00s3aTeNIbHBIM TPeOOBaHHIM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBICHHOM WM
MOpsiIKe, WM YCIOBHSM JOroBopa (IPpU HMX OTCYTCTBHM HJIM HEMOJHOTE YCIOBHHA OOBIYHO
MpeNbABISEMBIM TPeOOBaHMSIM), WM LEISAM, JUIsl KOTOPBIX IIJIaTHbIE 0OOpa30BaTelbHbBIE YCIYyIH
OOBIYHO HCHOJB3YIOTCS, WIM LENsAM, O KOTOPBIX HCIOJHHUTENb OBbLI MOCTaBlIE€H B M3BECTHOCTH
3aKa3yMKoOM TpHU 3aKIIOYCHUH [OTOBOpa, B TOM YHCJIE OKa3aHWs WX HE B IOJHOM O0beMe,
MPEeTyCMOTPEHHOM 00pa30BaTebHBIMH MIPOTrpaMMaMHt (4aCcThI0 00pa30BaTEIBHON POTPAMMBI);

"oOyuaromuiicsa" - pu3nUecKoe JIMLO0, OCBAaUBAIOIIEE 00Pa30BaATEIbHYIO IPOTPAMMY;

"mnaTHeie 00pa3oBaTENbHBIE YCIYTH' - OCYIIECTBICHHE OOpa30BATEIBHOW NEATEILHOCTH 10
3a[IlaHUsIM U 32 CUET CPEACTB (PU3NYECKUX U (UIIH) IOPUINIECKUX JIUI] [0 JOroBopaM 00 oOpa3oBaHUH,
3aKJII0YaeMbIM IIpH ITpueMe Ha o0yueHHe (J1ajiee - JoroBop);

"CyIIeCTBEHHBIM HEOCTATOK IUIATHBIX 00pa30BaTeNIbHBIX YCIYT" - HEYCTPaHUMBIM HEJOCTATOK,
WM HEJOCTAaTOK, KOTOPBIM HE MOXET OBITh ycTpaHeH 0e3 Hecopa3MepHBIX PacxXoJO0B WM 3aTpaT
BPEMEHH, WM BBIABISETCS HEOJHOKPATHO, WIU TPOSBISETCS BHOBb IOCJIE €r0 YCTpaHEHUs, HIU
JpyTHUe Mo00HbIe HETOCTATKH.

1.3. Otka3 3aka3uuKa OT IpeIaraéMblX €My IJIaTHBIX 00pa30BaTENbHBIX YCIYI HE MOXKET

ObITh TNPUYMHON H3MEHEHHs o0beMa M YCIOBHHM YK€ NPENOCTaBIsEMbIX €My

ucnonHuTeneM obpa3oBaTenbHbIX yenyr. Kon  HaummenoBanue YpoBeHb
(motypoBEHb)

1.4. KBaJTH(DUKAITAH

1.5. O6oOmenHas TpynoBas pynkius B OcymiecTBieHre pabOT 1O  YNPaBICHUIO

Ka4yeCTBOM MPOAYKIHH (padot, yciuyr) 6
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1.6. Tpynosast pynkmust B/02.6 Opranuzamus paboT 110 POBEICHUIO BHYTPEHHETO ayInuTa
CHCTEMBI yIpaBJICHUS KaUeCTBOM OpraHu3anuu 6

1.7. Tpynosslie nelictBus BrinosHeHue pabot o COBEPLIECHCTBOBAHUIO
(YHKIMOHUPOBAHUS BHYTPEHHEH CHCTEMBI MEHEI)KMEHTa KadecTBa (yHpaBJiCHHUS
KayecTBOM) B OpraHHU3allH

1.8.

1.9. Kon HaumenoBanue YpoBeHb (110 1ypOBEHB)

1.10. KBaJTA(DUKAIAH

1.11. O6o00mennas tpynosas yukiust  C VYpasnenue KaueCTBOM MPOAYKIINH
(paboT, yciyr) B OpraHu3aiuu 7

1.12. Tpynosas pynkmus C/02.7 OGecnieueHre (yHKIMOHMPOBAHUS CHCTEMBbI YIIPABICHHUS
Ka4yeCcTBOM (MEHEKMEHTA

1.13. KavecTBa) 7

1.14. Tpynossie nevictBust Opranuzanus padoT 1o obOecrnedeHuio (yHKIIMOHUPOBAHUS
CHUCTEMBbl YNpaBJIECHHUS KauyeCTBOM (MEHEIPKMEHTAa KauecTBa) C YYETOM OILICHKH
NEPEI0OBOM HAYyKU U NMPAKTUKU U CTPATErMH Pa3BUTHUS OpraHU3aLNH

1.15. Koopaunammst  pa3pabOTKM  JIOKyMEHTOB  CHUCTEMBI  YIPAaBICHHS  Ka4eCTBOM
(MeHeKMEHTa Ka4ecTBa), HEOOXOIUMBIX NS €€ (yHKIIMOHUPOBAHUS

1.16. [ToaroToBka JOKaJbHBIX HOPMATHBHBIX AaKTOB W OTYETHOW JOKyMEHTALUM JUIS
obecrnieueHnst (YHKIIMOHHPOBAHUS CHCTEMBl YIPABICHHUS KadeCTBOM (MEHEKMEHTa
KauecTBa) MPOAYKIHH (padoT, yCIIyT)

1.17. [TocTaHoBKa 3a7a4 U KOHTPOJIb UX BBITTOJIHEHUS] COTPYAHUKAMU, OCYIIECTBIISIONUMHU
NeSTENbHOCTh B 00JAaCTH (YHKLMOHUPOBAHUS CUCTEMbI YIPaBJIEHUS KayeCTBOM
(MeHeKMEeHTa KauecTBa) MPpOAyKUuH (padoT, yciyr)

1.18.  YueOHsIii IeHTp 00s3aH oOecrieunTh 3aKa3yMKy OKa3aHHE IUIATHBIX 00pa3oBaTEIbHBIX

yCIyr B TIOJHOM oOOBEME€ B COOTBETCTBMHM C 0OOpa3oBaTeNbHBIMH TpOrpaMMaMu  (Y9acThiO

00pa3oBaTebHON MPOrpaMMbl) U YCIOBUSIMH JJOTOBOPA.

1.19.

VY4eOHbIN LIEHTp BIpPaBE CHU3UTh CTOMMOCTH IIATHBIX OOpA30BATEIbHBIX YCIYT IO

AOTrOBOPY C YUYCTOM IOKPBITHUA HGHOCTaIOHIGﬁ CTOMMOCTH IINIaTHBIX O6p330BaT€J'II>HI)IX yCIyr 3a CHCT

COOCTBEHHBIX CpE€ACTB HUCIOJIHHUTCIIA, B TOM YHUCIIC CPEACTB, IMOJYUCHHBIX OT HpI/IHOCHHIeﬁ J0X0[

ACATCIIbHOCTH,

,Z[O6pOBOJ'ILHBIX HO)KepTBOBaHI/Iﬁ 1 I[OCJICBBIX B3HOCOB (1)I/I3I/I‘IGCKI/IX n (I/IJ'II/I)

HOPUINYCCKUX JINII. OcHOBaHUS U MOpAAOK CHHMIKCHUA CTOUMMOCTH IUIATHBIX 06pa30BaTeJII>HBIX yciayr

YCTaHABJIMBAIOTCA JIOKAJIbHBIM HOPMATUBHBIM AKTOM H JOBOAATCA OO CBCACHHA 3aka3unka u (I/IHI/I)

oOyyaromerocs.
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1.20.  YBenwueHHE CTOMMOCTH IUIATHBIX O0Opa30BaTENBHBIX YCIYT TMOCIE 3aKIIOYCHUS
JIOTOBOpa HE JOIYCKAeTCsl, 3a MCKJIIOUCHHEM YBEJIMYEHUS CTOMMOCTH YKa3aHHBIX YCIYr C y4eTOM
YPOBHSI MH(MIALMH, IPETYCMOTPEHHOTO OCHOBHBIMM XapaKTepUCTUKAaMU (eiepalbHOro OroKeTa Ha

ouepeHON (PMHAHCOBBIN I'0J] U TUIAHOBBIM MEPHO.

2. I/IH(l)OpMaIII/Iﬂ 0 IVIATHBIX 06pa3OBaTe.m>m,1x ycayrax, mnopsiioxk 3aKJII0OYC¢HUA 10roBOpoB

2.1. VYueOHbIN 1EeHTp 00s3aH A0 3aKIIOUEHHUs JIOrOBOpa W B TEPHOJ €ro ACUCTBUS
MIPENOCTABNIATh 3aKa3uuKy JOCTOBEpHYIO HH(popmanuio o cebe u 00 OKa3bIBa€MbIX IIJIaTHBIX
00pa3oBaTeNbHBIX YCIyrax, 00eCrneYnBaIoNIyi0 BO3MOKHOCTh UX MPABHIIBHOTO BBIOOPA.

2.2. VY4eOHbIl 1IeHTp 00513aH JOBECTH A0 3aKa3zyuka MHPOPMALUIO, COAEPKAILYIO CBEICHUS
0 TIPeIOCTABJICHUH TUIATHBIX 00pa30BaTEIbHBIX YCIYT B MOPAAKE U 00beMe, KOTOPBIE MPETyCMOTPEHBI
3akonoM Poccuiickoii ®enepamuu "O 3amure npae notpeduteneii”" n denepanpabiM 3akoHOM "OO
obOpazoBanuu B Poccuiickoit deaepanmn".

2.3. Wndopmanus, npexycmorpenHas 2.1 u 2.2 Hactosmux [IpaBun, mpenocraBisercs
Y4eOHBIM IIEHTPOM B MeCTe (PaKTUUECKOTO OCYIIECTBICHUS 00pa30BaTeIbHON IEATEIbHOCTH.

2.4, JloroBop 3aKirO4YaeTcss B MPOCTOM THUCHMEHHOW (OpME U CONEPKHUT CICAYIOIINE
CBE/ICHUS:

a) MOJTHOE M KpaTKOe HaMEHOBaHHUE YUeOHOT0 LIEHTPa;

0) MecTo HaxOX/1eH!s] Y4eOHOro IIEeHTPa;

B) HaWMEHOBaHWE 3aKa3uuka (Ui FOPUAWYECKHUX JIAI) WU (aMHIIHs, UMS, OTYECTBO, MpPHU
HaJINYMH, A7 PU3HMUECKUX JIMLL

r) TenedoH 3aKa3unka;

1) IOPUANYECKUHN U TOYTOBBIN afpec 3aka3unka (s FOpUIUYECKUX JIUI]) UM MECTO JKUTEIbCTBA

JU1s1 GU3UYECKUX JIULL,

e) ¢amunaus, WMs, OTYECTBO (MPU HAIMYHMM) TPEACTABUTENS YUeOHOTO IIeHTpa U (WIIH)
3aKa3unKa, PEKBU3UTHI JOKYMEHTA, YJIOCTOBEPSIOLIETO IOJHOMOYMS MPEACTaBUTENS YUeOHOro
LIeHTpa U (Win) 3aKa3uuKa;

K) pamunus, UMsl, 0TYECTBO (IIPU HAJIU4UK) oOydarouierocs, (yKa3bIBaeTCsl B Cllydyae OKa3aHUs
IUTaTHBIX 00pa30BaTENbHBIX YCIYr B I0JIb3y OOYYarolIerocs, He SBIAIOLIErocs 3aka3dMKoM IO
JIOTOBOPY);

3) paBa, 00SI3aHHOCTH ¥ OTBETCTBEHHOCTh Y 4eOHOTO IIEHTpa, 3aKa3urnKa U 00ydaromerocs;

M) TIOJTHAsI CTOMMOCTH 00pa30BaTEeNbHBIX YCIIYT, MOPSIOK UX OTUIATHI;

K) CBEJCHUS O JIMLEH3UU Ha OCYLIECTBIEHHE 00pa30BaTEIbHON AEATENbHOCTH (HAaMMEHOBaHHE

JUIEH3UPYIOLIETO OpraHa, HOMEp U JaTa perucTpaiyy JUIeH3UN);
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J) BHI, YpPOBeHb H (WIM) HampaBICHHOCTh O0Opa30BaTEIBHOW MPOrpaMMmbl  (YacTh
00pa3oBaTenbHON TPOrpaMMBbl OIIPEACIICHHOTO YPOBHSI, BUIa U (WMJIM) HAIPaBJICHHOCTH);

M) Gopma 00yueHuS;

H) CPOKU OCBOCHHUSI 00pa30BaTeIbHON MPOrpaMMBbI (TIPOIOJKUTEIBHOCT O0yUCHHS);

0) BUJ JIOKYMEHTa (IIpU HAJIMYKUH), BBIJABAEMOI0 00YYaIomEeMyCs MOCJe YCIEIIHOTO OCBOCHUS
UM COOTBETCTBYIOIIEH 00pa30BaTeIbHON POrpaMMBbl (4aCTH 00pa30BaTeILHOM MPOrPaMMBbl);

1) MOPSIIOK U3MEHEHUS U PaCTOPKEHHSI IOTOBOPA;

p) Apyrue HeoOXOAWMBIE CBEIEHUS, CBS3aHHBIE CO CIEHU(PHUKONW OKa3bIBAEMBIX IUIATHBIX
00pa30BaTeNbHbIX yCIYT.

2.5. JloroBop He MOXKET CcoAepKaTh YCJIOBHSA, KOTOpPbI€ OrpaHUYMBAIOT MpaBa JIHII,
MMEIOIUX TPaBO Ha TMOJy4YeHHE OOpa30BaHUSA OIPEACTICHHOTO YPOBHS M HANpPaBIEHHOCTU H
MOJABIIMX 3asBIIEHHE O MpHeMe Ha oOydeHue (nanee - TOCTYMAloMKe), W OOy4aroluXcs WIH
CHIDKAIOT YPOBEHBb MPEOCTABICHUS MM TapaHTHH 10 CPAaBHEHHIO C YCIOBUSMH, YCTaHOBJICHHBIMHU
3aKoHOaTenbcTBOM Poccuiickoit denepanuu 06 oOpazoBanuu. Ecnu ycioBusi, orpaHUYHBAIONINE
MpaBa MOCTYMAIOUIMX M OOYyYaIOIIUXCS WM CHUXKAIOIIME YPOBEHb MPEIOCTABICHUS MM TapaHTH,
BKJIIOYEHBI B IOTOBOP, TAKHE YCIIOBUS HE MOJJICKAT IPUMEHEHHIO.

2.6. CeneHusi, yKa3aHHbIE B JIOTOBOPE, JIOJDKHBI COOTBETCTBOBATH HH(OpMAIUH,
pasMmenieHHo ~ Ha — opuWOHMaIbHOM  cailte  YueOHOro  IleHTpa B WH(OpPMAIMOHHO-

TEJIEKOMMYHHUKAIIMOHHOM ceTu "VIHTepHeT" Ha AaTy 3aK/II0YeHHs JOroBopa.

3. OTBETCTBEHHOCTH MCIOJHHUTEIA M 3aKa34UKA

3.1. 3a HEHUCIOJHEHHE JHOO HCHaJJICKAICC HMCIIOJIHCHUC 00513aTENILCTB 110 A0TrO0BODY

VY4eOHbIi 1 3aKa3ylK HECYT OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO JOTOBOPOM U 3aKOHOJATEILCTBOM

Poccuiickoit denepanumn.

3.2. [Ipn oOHapykeHMM HEJOCTaTKa IUIATHBIX OOpa30BaTENbHBIX YyCIYyr, B TOM YHCIE
OKa3aHMs UX HE B IOJIHOM 00beMe, NPedyCMOTPEHHOM OOpa30BaTEeNIbHBIMU MpOorpaMMaMH (Y4acThbio
o0pa3oBaTeNbHON MPOrpaMMbl), 3aKa3uuK BIPaBe M0 CBOEMY BHIOOpPY MOTPEOOBATh:

a) 0e3BO3ME3THOTO OKa3aHUs 00pa30BATEIBHBIX YCIIYT;

0) copa3sMepHOI0 YMEHBIIIEHUS! CTOMMOCTH OKa3aHHbIX IUIATHBIX 00Pa30BaTENIbHBIX YCIIYT;

B) BO3MEIICHUS ITOHECEHHBIX UM PAcXOJ0B M0 YCTPAHEHHIO HEJOCTATKOB OKA3aHHBIX IJIATHBIX
00pa3oBaTeNbHBIX YCIYT CBOUMH CUIIAMU WIIA TPETHUMH JINLAMH.

3.3. 3aKa3yuK BIpPaBE OTKA3aTbCsl OT MCIOJIHEHMs JOroBOpa M NOTPEOOBATH IOJIHOTO
BO3MEILEHUSI YOBITKOB, €CIM B YCTAHOBJCHHBIM JOrOBOPOM CPOK HEIOCTAaTKM IIATHBIX

00pa30BaTeNbHBIX YCIYyT HE YCTPAaHEHbI YUEeOHBIM IIEHTPOM. 3aKa3uWK TAaK)Ke BIpPaBE OTKA3aThCs OT
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WCTIOJTHEHUSI JIOTOBOpPA, €CIIM MM OOHAapYXXEeH CYIIECTBEHHBIH HEIOCTaTOK OKa3aHHBIX IUIATHBIX
00pa30BaTeNbHBIX YCIYT WIK UHBIE CYIIECTBEHHbIE OTCTYIUIEHHUS OT YCIIOBUH 10rOBODA.

3.4. Ecnu YueOHBIN LEHTp HapyUIMJI CPOKH OKa3aHUs IUIATHBIX OOpa30BaTENbHBIX YCIYT
(cpoxku Hauama W (WIM) OKOHYAHWS OKa3aHWS IUIATHBIX OOpa30BAaTENbHBIX YCIyr W (WJIH)
MIPOMEXYTOUHbIE CPOKH OKa3aHUs IIATHOW 00pa30BaTEIbHON YCIyTrH) MO0 €CIM BO BPEMS OKa3aHUs
IUIATHBIX 00pa30BaTeNbHBIX YCIYr CTal0 OYEBHAHBIM, YTO OHHU HE OYIYT OCYILECTBJIEHBI B CPOK,
3aka34yuK BIIpaBe 10 CBOEMY BHIOOpY:

a) Ha3HAYUTh Y4eOHOMY LIEHTPY HOBBIH CpPOK, B TEUYEHHE KOTOPOTO MOCIECTHHHA JTOJKEH
MPUCTYIIUTh K OKAa3aHHIO TUIATHBIX 00Pa30BaTENbHBIX YCIYT W (WJIHM) 3aKOHYUTH OKa3aHHE TUIATHBIX
00pa3zoBaTeNbHbBIX YCIYT;

0) mopyuuTh OKa3aTh IJIATHBIE 0OPAa30BAaTENbHBIC YCIYyTH TPETHUM JIMIIAM 33 Pa3yMHYIO IIEHY U
noTpeOoBaTh 0T YUeOHOTO LIEHTPa BO3MEICHHS TOHECEHHBIX PACXO0B;

B) MOTPeOOBATh YMEHBIIICHHUS CTOMMOCTH IUIATHBIX 00pa30BaTEIbHBIX YCIYT;

') paCTOPTHYTH JIOTOBOP.

3.5. 3aka34yMK BMOpaBe MOTPeOOBAThH MOJHOTO BO3MEIIEHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYLICHWEM CPOKOB Hayaja U (M) OKOHYAHHS OKa3aHUs IUIATHBIX 00pa30BaTEeNbHBIX YCIYT,
a TaK)Ke B CBS3M C HEIOCTATKAMHU IIATHBIX 00pa30BaTEIbHBIX YCIYT.

3.6. [To manIMaTBe Y4eOHOTO IIEHTPA TO0TOBOP MOXKET OBITh PACTOPTHYT B OJTHOCTOPOHHEM
TIOPSAZIKE B CIEIYIOIIEM CIyYae:

a) IpUMEHEeHHE K 00yJaromeMycs OTYHCICHHUS KaK MEphI TUCIUITIMHAPHOTO B3bICKAHUS;

0) HEeBBITIOJHEHNE O0YYArOIIMUMCS TI0 TPOQEeCcCHOHATBHON 00pa30BaTeIbHON MporpaMMme (4acTu
o0pa3oBaTeNbHONM  MPOrpaMMbl)  OOS3aHHOCTEM 1O  JOOPOCOBECTHOMY  OCBOCHHMIO  TaKOM
o0pa3oBaTenbHON MporpamMmbl (4acTh 0Opa30BaTENBbHON MTPOrpaMMBbI) U BBIOJHEHHIO Y4e€OHOTO
TJIaHa;

B) MMPOCPOYKA OIUIATHl CTOMMOCTH TUTATHBIX 00pa30BaTEIbHBIX YCIIYT;

I) HEBO3MOXXHOCTh HAJUIKALIer0 HCIOJHEHUsI 00sA3aTeIbCTB IO OKAa3aHUIO IUIATHBIX

00pa3oBaTeNbHBIX YCIYT BCIEICTBUE AecTBUN (Oe31elcTBYS) 00yUaromerocs.



